
UPTON VILLAGE SURGERY 
PATIENT PARTICIPATION GROUP MEETING 

NOTES OF MEETING – THURSDAY 7TH JUNE 2018 
 

In Attendance 
Tracey Palmer  Practice Manager 
Gail Jones  Office Manager 
 
Patient Representatives 
Anne O’Hare  Chair 
 
Apologies 
David Inchley   
 
Notes of the last meeting – 1st March 2018 – agreed as a correct record 
 
Matters arising –  
Notice Board - The notice board at the front entrance of the practice was thought to be the 
most suitable for PPG use.  This area gets the most footfall (patients attending surgery and 
also those dealing with the Pharmacy) it is also in an area where patients can read 
information privately.   
 
Agreed notices need to be worded to encourage patients to join the Group and to find 
further information by direction to the Practice Website or by asking at Reception – Anne to 
forward proposed wording for notices. 
 
Anne has met with a patient who is a wheelchair user and is keen to become part of the 
Group.  Unfortunately the Practice is unable to provide an accessible meeting room to 
facilitate this, however, Tracey will speak to Darren at the Pavilion to see if there is any 
availability there and what, if any, the charge would be. Anne will investigate if we can 
obtain help with funding should it be necessary.  
 
Website  - it was agreed the minutes of meetings should be added to the website once they 
are ratified and the ‘News about our Group’ page should be deleted.   
 
Practice Update 
 
Dr Inchley had given apologies for being unable to attend the meeting but sent through the 
following Practice Update – read out by Tracey 
 
‘This is just a brief note to apologise for not being available today to attend the PPG 
meeting, and to thank you all once again for your interest in supporting the surgery and 
taking time to contribute your thoughts, experience and collective wisdom. 
 
I thought I would write a few details of what is taking place behind the scenes at the surgery 
and wider afield in Chester and beyond. 
 

 GDPR – Medicine has always had very high standards for the privacy of patients’ data 
and confidentiality relating to consultations and medical records. The General Data 
Protection Regulation has meant quite a lot of work, though, to ensure that we can 
demonstrate compliance with this new legal framework. 



 

 Staffing – Dr Hildreth is on maternity leave; mum and baby are well. Dr Jake Winning 
is covering her sessions and is a real asset to the team. 
Dr Henton is completing his training with us at the end of July and will (I firmly 
believe) be successful in his final assessments that will allow him to practise 
independently as a GP. We are expecting to have him back for a few weeks in 
August/September to cover leave in capacity as a locum, so we haven’t seen the last 
of him! A new GP Registrar, Anthony Brown, will be joining us for twelve months 
from August 1st. He seems very personable and keen! 
Our new practice nurse, Emma, is settling in well and with Kayley, our new health 
care assistant they join Michelle and Karen, forming a really strong team to develop 
the nursing and HCA roles. There is a rich source of skills and experience which we 
will use and develop.  
 
There are many consultations traditionally done by GPs that are more appropriately 
done by trained nursing staff. You will be aware that a lot of time is spent in staff 
training to promote careful ‘signposting’ at the point of contact with the surgery – 
endeavouring to match a patient’s needs with the most appropriate qualified person 
to meet that need. We have a long way still to go but are confident that we have an 
enthusiastic cohesive team willing to help build the efficiency and effectiveness of 
our care. 

 

 Clinical – The CCG continues to have an appropriate focus on ‘frailty’. This is in part a 
reflection of unmet need in a vulnerable group of patients. You’ll be unsurprised to 
know that it has an economic slant to it; such patients are considered most 
susceptible to unplanned hospital admission, which is a very expensive resource. The 
idea is that by focusing effort on identifying vulnerability and taking steps with the 
Community Care Team (district nursing, physio, OT, social services) and voluntary 
sector, we might improve quality of life and prevent some admissions. 
 
There are developments in how we manage certain disease prevention strategies. 
We have developed more comprehensive protocols for cholesterol and hypertension 
management, which provide a careful template for management and supporting the 
patient with information and, we hope, better understanding of treatment 
strategies. 
 

 Political – There are still some ‘big picture’ developments that we cannot yet be sure 
how they will play out and impact Upton Village Surgery directly. The CCG is going to 
be merging with other CCGs across Cheshire. The evolution of the Integrated Care 
Partnership is progressing, whereby there will be a unified management structure 
sitting above delivery of Health Care across GP, community, hospital and social care 
in West Cheshire.’ 

 
 
Tracey Informed the meeting of the following new developments within surgery:- 
 
MJOG - The MJOG (patient texting service) is being installed in Practice over the next week.  
Primarily the service will be used as a patient reminder for pe-booked appointments (we 
have a very high DNA rate for child immunisation appointments so, in the first instance, we 
will target these).  We will also be able to use the system to send messages to prompt 



patients to make appointments for planned campaigns such as, Flu Vaccinations and annual 
health checks.   
The texts can only be sent to mobile telephone numbers and anyone can withdraw their 
consent for this service if they wish. 
 
Well Being Service – previously run by Age UK has now been taken over by Primary Care 
Cheshire who are hoping to provide a more ‘joined up’ service.  There will be a Care Co-
Ordinator located in each practice and Reception staff will be able to signpost patients 
directly into them. 
 
E-Consult - We are continuing to promote this service to patients.  Recent statistics show 
that although uptake is still very slow Upton Village Surgery came 5th out of all the practices 
within the CCG. 
 
New Telephone System – will be installed on 20th June.  The advantages of the new system 
include – informing you where you are in the queue, at busy times automatically diverting 
calls queued to available staff and ensuring calls are taken in order. 
 
PPG Chairs Meeting 
 
Anne gave feedback from the Chairs meeting  (notes attached) where discussions had 
included 

 Encouraging patients to attend the Extended Hours service for blood tests as this 
service is currently underused 

 E-consult (as discussed above) 

 Presentation on Cluster Working  - ability for patients to make appointments with 
Physiotherapist and Diabetic Specialist Nurse at our Cluster Practices (Boughton 
Health Centre, Heath Lane Surgery and Park Medical Centre) 

 Cheshire and Warrington Carers Trust 

 Patient On-Line Access – please see below for Webinar on the Access Service 
 

PPG May webinar v-3.pdf compressed.pdf 
 
 
 
DATE OF NEXT MEETING 
 
Thursday 6th September 
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